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GUANGDONG GLUVAR HOUSEHOLD APPLIANCE CO.,LTD
Client: No. 1, 6 Tengye Road, Nantou Town, Zhongshan, 528427 Guangdong, P.R.
China
Test item(s): Electric Milk Frother

KD-306, KD-307, KD-308, KD-309, KD-310, KD-311, KD-312,
KD-313, KD-314, KD-315, KD-316, KD-317, KD-318, KD-319,
KD-320, KD-321, KD-322, KD-323, KD-324, KD-325, KD-326,
KD-327, KD-328, KD-329, KD-330, KD-331, KD-332, KD-333,
KD-334, KD-335, KD-336, KD-337, KD-338, KD-339, KD-340,

Identification / Model No(s): KD-341, KD-342, KD-343, KD-344, KD-345, KD-346, KD-347,
KD-348, KD-349, KD-350, KD-351, KD-352, KD-353, KD-354,
KD-355, KD-356, KD-357, KD-358, KD-359, KD-360, KD-361,
KD-362, KD-363, KD-364, KD-365, KD-366, KD-367, KD-368,
KD-369, KD-370, KD-371, KD-372, KD-373, KD-374, KD-375,
KD-376, KD-377, KD-378, KD-379, KD-380

Condition at delivery: Test item complete and undamaged.

Sample Receiving date: 2024-02-26, 2024-03-25

Testing Period: 2024-02-27 to 2024-04-01

Place of testing: TUV Rheinland (Shenzhen) Chemical Laboratory

Test specification: Test conclusion:

Performed parameter(s) on the appointed material (refer to page 2) for the compliance with
X X . o . PASS
the following regulations concerning materials in contact with foodstuff:

- German §31 LFGB (Lebensmittel-, Bedarfsgegenstande- und Futtermittelgesetzbuch)

Other Information:

As per client's requirement, all the results and photos in this report are
referred to the report 1703695889 002 issued on 2024-04-07.

For and on behalf of TUV Rheinland (Guangdong) Ltd.

g/(a%« 5. G

2025-09-05 Sherry S. H. Cai/ Senior Engineer

Date Name / Position

Test result is drawn according to the kind and extent of tests performed.
This test report relates to the a. m. test sample. Without permission of the test center this test report is not permitted to be duplicated in
extracts. This test report does not entitle to carry any safety mark on this or similar products.

TUV Rheinland (Guangdong) Ltd.- No.199 Kezhu Road, Guangzhou Science City, Guangzhou, 510663, P.R. China
Tel.: (86) 20 2839 1888 -Fax: (86) 20 2839 1999 - Mail: service-gc@tuv.com -Web: www. tuv.com
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1 Sample List:
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Sample No. Material Color Location
1 SUS304 Silvery Refer to photo
POM White Refer to photo
3 ABS White Refer to photo
3-1 ABS White Refer to photo
Remark:

According to client’s information, sample No.3 and 3-1 are produced of same material. Tests were

performed on randomly selected items.

2 Overall Results:

Test No. | Tested Item Conclusion
1. Sensorial examination Pass
2. Global Migration Pass
3. Specific Migration of Metals Pass
4. Total Phthalates Pass
5. Specific Migration of Phthalates from Plastic Pass
6. Specific Migration of Formaldehyde Pass
7. Specific Migration of Acrylonitrile Pass
8. Total Butadiene Pass
9. Volatile Organic Substances (Polystyrene and Styrene Co-polymer) Pass
10. Polycyclic aromatic hydrocarbons (PAHSs) Pass
11. Specific Release of Metals Pass

TUV Rheinland (Guangdong) Ltd.- No.199 Kezhu Road, Guangzhou Science City, Guangzhou, 510663, P.R. China
Tel.: (86) 20 2839 1888 -Fax: (86) 20 2839 1999 - Mail: service-gc@tuv.com -Web: www. tuv.com
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3 Results

Test Report No.: 170424625c 001

3.1 Sensorial examination

Test method:

A TUVRheinland®
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It is examined to the extent of food simulant being used, which comes into contact with the
product, undergoes detectable changes in taste and smell.

For this purpose, the food simulant was stored in the product under the below mentioned time
and temperature. Afterwards, the food simulant was examined by an appropriate number of
tasters with regard to any divergence in smell and taste. Another test sample, which was used
as a reference, was treated by the same way except that it had no contact with the product
to be tested.

Before testing, the product had been cleaned according to the product’s instruction manual
or in the absence of such manual, by normal household cleaning.

The test is carried out on the basis of DIN 10955:2023 by paired comparison test:

Evaluation 0=
scheme:

No perceptible difference

Just perceptible difference (still difficult to define)

Slight difference (possible to define)

Marked difference

Strong difference

3 (failed)

The following food simulants and conditions were applied:

Food simulant

Test duration / Temperature

Water

2 hour(s)/ 70 °C

Test No.: 1 2 3
Sample No.: 1 2 3
Parameter: Result Result Result
Transfer of Smell: 0 0 0
Transfer of Taste: 0 0 0

TUV Rheinland (Guangdong) Ltd.- No.199 Kezhu Road, Guangzhou Science City, Guangzhou, 510663, P.R. China

Tel.: (86) 20 2839 1888 -Fax: (86) 20 2839 1999 - Mail: service-gc@tuv.com -Web: www. tuv.com
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3.2 Global Migration

Test method:

Limit:

A TUVRheinland®
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The following food simulants and conditions were applied:

With reference to Commission Regulation (EU) No 10/2011 and its amendments

Food simulant

Test duration / Temperature

Ethanol 50%

2 hour(s)/ 70 °C

Page 4 of 16

The migratory behaviour is examined with reference to Commission Regulation 10/2011
and its amendments.

Test No.: 1
Sample No.: 2
Migration ratio: 1000 ml / 6 dm?
st ond 3rd
Parameter Unit RL Migration Migration Migration Limit
Result Result Result
Ethanol 50% mg/dm? 2 <RL <RL <RL 10
Test No.: 2
Sample No.: 3
Migration ratio: 1000 ml / 6 dm?
1st ond 3rd
Parameter Unit RL Migration Migration Migration Limit
Result Result Result
Ethanol 50% mg/dm? 2 <RL <RL <RL 10

Abbreviations:

mg/dm?2 = Milligram per square decimetre

< =Less than

Remark:

*1 Stability test is included in this test parameter.

*2 The migration results do not show increase between subsequent tests and therefore it meets
the stability requirement.

TUV Rheinland (Guangdong) Ltd.- No.199 Kezhu Road, Guangzhou Science City, Guangzhou, 510663, P.R. China
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3.3

Test method:

Limit:

Specific Migration of Metals
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The migratory behaviour was examined with reference to Commission Regulation (EU)
No. 10/2011 and its amendments. Determination by ICP-MS.

With reference to Commission Regulation (EU) No 10/2011 and its amendments

The following food simulant and condition were applied:

Food simulant

Test duration / Temperature

Ethanol 50%

2 hour(s) /70 °C

Test No.: 1

Material No.: 2

Migration ratio: 1000 ml / 6 dm?

Parameter Unit RL 1 I;I;gsr;‘alttion 2m g:g:ﬁ:ion 3" II\QII(iagsLa::ion Limit
Aluminium mg/kg 0.1 n.d. n.d. n.d. 1
Antimony mg/kg 0.01 n.d. n.d. n.d. 0.04
Arsenic mg/kg 0.01 n.d. n.d. n.d. n.d.
Barium mg/kg 0.1 n.d. n.d. n.d. 1
Cadmium mg/kg 0.002 n.d. n.d. n.d. n.d.
Total Chromium mg/kg 0.01 n.d. n.d. n.d. n.d.
Cobalt mg/kg 0.01 n.d. n.d. n.d. 0.05
Copper mg/kg 0.5 n.d. n.d. n.d. 5
Iron mg/kg 5 n.d. n.d. n.d. 48
Lead mg/kg 0.01 n.d. n.d. n.d. n.d.
Lithium mg/kg 0.1 n.d. n.d. n.d. 0.6
Manganese mg/kg 0.1 n.d. n.d. n.d. 0.6
Mercury mg/kg 0.01 n.d. n.d. n.d. n.d.
Nickel mg/kg 0.01 n.d. n.d. n.d. 0.02
Zinc mg/kg 1 n.d. n.d. n.d. 5
Europium mg/kg 0.01 n.d. n.d. n.d. --
Gadolinium mg/kg 0.01 n.d. n.d. n.d. --
Lanthanum mg/kg 0.01 n.d. n.d. n.d. --
Terbium mg/kg 0.01 n.d. n.d. n.d. -
Sum of Lanthanide | mgikg | 0.01 n.d. n.d. n.d. 0.05

TUV Rheinland (Guangdong) Ltd.- No.199 Kezhu Road, Guangzhou Science City, Guangzhou, 510663, P.R. China
Tel.: (86) 20 2839 1888 -Fax: (86) 20 2839 1999 - Mail: service-gc@tuv.com -Web: www. tuv.com
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Test No.: 2
Material No.: 3
Migration ratio: 1000 ml/ 6 dm?
Parameter Unit RL 1 g;gszaliion 2" y;g:'ﬁ:ion 8 glgsﬁ‘l:ion Limit
Aluminium mg/kg 0.1 n.d. n.d. n.d. 1
Antimony mg/kg 0.01 n.d. n.d. n.d. 0.04
Arsenic mg/kg 0.01 n.d. n.d. n.d. n.d.
Barium mg/kg 0.1 n.d. n.d. n.d. 1
Cadmium mg/kg 0.002 n.d. n.d. n.d. n.d.
Total Chromium mg/kg 0.01 n.d. n.d. n.d. n.d.
Cobalt mg/kg 0.01 n.d. n.d. n.d. 0.05
Copper mg/kg 0.5 n.d. n.d. n.d. 5
Iron mg/kg 5 n.d. n.d. n.d. 48
Lead mg/kg 0.01 n.d. n.d. n.d. n.d.
Lithium mg/kg 0.1 n.d. n.d. n.d. 0.6
Manganese mg/kg 0.1 n.d. n.d. n.d. 0.6
Mercury mg/kg 0.01 n.d. n.d. n.d. n.d.
Nickel mg/kg 0.01 n.d. n.d. n.d. 0.02
Zinc mg/kg 1 n.d. n.d. n.d. 5
Europium mg/kg 0.01 n.d. n.d. n.d. --
Gadolinium mg/kg 0.01 n.d. n.d. n.d. -
Lanthanum mg/kg 0.01 n.d. n.d. n.d. -
Terbium mg/kg 0.01 n.d. n.d. n.d. --
fﬁgtg‘;ﬁgtha”ide mg/kg 0.01 n.d. n.d. n.d. 0.05
Abbreviations:

RL = Reporting limit

n.d. = Not detected

mg/kg = Milligram per kilogram

Remark:

*1 Single component with an amount below reporting limit was not considered by the calculation of
the sum. In the case of all lanthanide substances europium, gadolinium, lanthanum and terbium
were not detected, the result is stated n.d.

*2 Stability test is included in this test parameter.

*3 The migration results do not show increase between subsequent tests and therefore it meets the

stability requirement.

TUV Rheinland (Guangdong) Ltd.- No.199 Kezhu Road, Guangzhou Science City, Guangzhou, 510663, P.R. China
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3.4 Total Phthalates

Test method: Extraction and Detection with reference to CPSC-CH-C1001-09.3

Limit: With reference to Commission Regulation (EU) No 10/2011 and its amendments

Test No.: 1

Sample No.: 2

Parameter CAS No. Unit RL Result Limit

Benzylbutyl phthalate (BBP) 85-68-7 % 0.005 n.d. 0.1

Diethylhexyl phthalate (DEHP) 117-81-7 % 0.005 n.d. 0.1

Dibutyl phthalate (DBP) 84-74-2 % 0.005 n.d. 0.05
. 28553-12-0, o

Diisononyl phthalate (DINP) 68515-48-0 % 0.005 n.d. 0.1
. 26761-40-0,

Diisodecyl phthalate (DIDP) 68515-49-1 % 0.005 n.d. 0.1

Test No.: 2

Sample No.: 3

Parameter CAS No. Unit RL Result Limit

Benzylbutyl phthalate (BBP) 85-68-7 % 0.005 n.d. 0.1

Diethylhexyl phthalate (DEHP) 117-81-7 % 0.005 n.d. 0.1

Dibutyl phthalate (DBP) 84-74-2 % 0.005 n.d. 0.05
. 28553-12-0, o

Diisononyl phthalate (DINP) 68515-48-0 % 0.005 n.d. 0.1
- 26761-40-0, o

Diisodecyl phthalate (DIDP) 68515-49-1 % 0.005 n.d. 0.1

Abbreviations:
n.d. = not detected (<Reporting Limit)
RL = Reporting Limit

% = percentage

TUV Rheinland (Guangdong) Ltd.- No.199 Kezhu Road, Guangzhou Science City, Guangzhou, 510663, P.R. China
Tel.: (86) 20 2839 1888 -Fax: (86) 20 2839 1999 - Mail: service-gc@tuv.com -Web: www. tuv.com
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Test method:

Limit:
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The migratory behavior was examined with reference to Commission Regulation (EU)
No. 10/2011 and its amendments. Determination with ref. to EN ISO 18856:2005.

With reference to Commission Regulation (EU) No 10/2011 and its amendments

The following food simulant and condition were applied:

Food simulant

Test duration / Temperature

Ethanol 50%

2 hour(s) /70 °C

Test No.: 1
Sample No.: 2
Migration ratio: 1000 ml / 6 dm?
1St 2nd 3rd
Parameter CAS No. Unit RL Migration | Migration | Migration Limit
Result Result Result

Benzylbutylphthalate Py
(BBP) 85-68-7 mg/kg 3 n.d. n.d. n.d. 30
Diethylhexylphthalate Q1.
(DEHP) 117-81-7 mg/kg 0.3 n.d. n.d. n.d. 1.5
Dibutylphthalate A
(DBP) 84-74-2 mg/kg 0.1 n.d. n.d. n.d. 0.3
Diisononylphthalate 68515-48-0 /
(DINP) + 28553-12-0 +
Diisodecylphthalate | 68515-49-1/ | MI’ka 1.5 n.d. n.d. n.d. 9
(DIDP) 26761-40-0
Phthalic acid, diallyl e
ester (DAP) 131-17-9 mg/kg 0.01 n.d. n.d. n.d. n.d.

TUV Rheinland (Guangdong) Ltd.- No.199 Kezhu Road, Guangzhou Science City, Guangzhou, 510663, P.R. China
Tel.: (86) 20 2839 1888 -Fax: (86) 20 2839 1999 - Mail: service-gc@tuv.com -Web: www. tuv.com
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Test No.: 2
Sample No.: 3
Migration ratio: 1000 ml / 6 dm?
1St 2nd 3rd
Parameter CAS No. Unit RL Migration | Migration | Migration Limit
Result Result Result
Benzylbutylphthalate Py
(BBP) 85-68-7 mg/kg 3 n.d. n.d. n.d. 30
Diethylhexylphthalate Q1.
(DEHP) 117-81-7 mg/kg 0.3 n.d. n.d. n.d. 1.5
Dibutylphthalate
(DBP) 84-74-2 mg/kg 0.1 n.d. n.d. n.d. 0.3
Diisononylphthalate 68515-48-0 /
(DINP) + 28553-12-0 +
Diisodecylphthalate | 68515-49-1/ | M9’ka 1.5 n.d. n.d. n.d. 9
(DIDP) 26761-40-0
Phthalic acid, diallyl
ester (DAP) 131-17-9 mg/kg 0.01 n.d. n.d. n.d. n.d.
Abbreviations:

RL = Reporting Limit
n.d. = Not detected
mg/kg = Milligram per kilogram

Remark :
*1 Stability test is included in this test parameter.

*2 The migration results do not show increase between subsequent tests and therefore it meets the
stability requirement.

TUV Rheinland (Guangdong) Ltd.- No.199 Kezhu Road, Guangzhou Science City, Guangzhou, 510663, P.R. China
Tel.: (86) 20 2839 1888 -Fax: (86) 20 2839 1999 - Mail: service-gc@tuv.com -Web: www. tuv.com
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3.6 Specific Migration of Formaldehyde

Test method: The migratory behavior was examined with reference to Commission Regulation (EU)
No. 10/2011 and its amendments. Determination with ref. to CEN/TS 13130-23:2005.
Limit: Commission Regulation (EU) No 10/2011 and its amendments

The following food simulant and condition were applied:

Food simulant Test duration / Temperature
Ethanol 20% 2 hour(s) /70 °C
Test No.: 1
Sample No.: 2
Migration ratio 1000 ml / 6 dm?
1st ond 3rd
Parameter CAS No. Unit RL Migration | Migration | Migration Limit
Result Result Result
Formaldehyde 50-00-0 mg/kg 2 <RL <RL <RL 15

Abbreviations:
RL = Reporting Limit
mg/kg = Milligram per kilogram

< =Less than

Remark:
*1 Stability test is included in this test parameter.

*2 The migration results do not show increase between subsequent tests and therefore it meets the
stability requirement.

TUV Rheinland (Guangdong) Ltd.- No.199 Kezhu Road, Guangzhou Science City, Guangzhou, 510663, P.R. China
Tel.: (86) 20 2839 1888 -Fax: (86) 20 2839 1999 - Mail: service-gc@tuv.com -Web: www. tuv.com
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3.7 Specific Migration of Acrylonitrile

Test method: The migratory behavior was examined with reference to Commission Regulation (EU)
No. 10/2011 and its amendments. Determination with ref. to EN 13130-3:2004.

Limit: With reference to Commission Regulation (EU) No 10/2011 and its amendments

The following food simulant and condition were applied:

Food simulant Test duration / Temperature
Ethanol 50% 2 hour(s) /70 °C

Test No.: 1

Sample No.: 3

Migration ratio: 1000 ml / 6 dm?

1st ond 3rd
Parameter CAS No. Unit RL Migration | Migration | Migration Limit
Result Result Result

Acrylonitrile 107-13-1 mg/kg 0.01 n.d. n.d. n.d. n.d.

Abbreviations:
RL = Reporting Limit
n.d. = Not detected
mg/kg = Milligram per kilogram

Remark:
*1 Stability test is included in this test parameter.

*2 The migration results do not show increase between subsequent tests and therefore it meets the
stability requirement.

TUV Rheinland (Guangdong) Ltd.- No.199 Kezhu Road, Guangzhou Science City, Guangzhou, 510663, P.R. China
Tel.: (86) 20 2839 1888 -Fax: (86) 20 2839 1999 - Mail: service-gc@tuv.com -Web: www. tuv.com
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3.8 Total Butadiene

Test method: Determination of Butadiene total content in plastic material acc. to DIN 13130-4
Limit: Commission Regulation (EU) No 10/2011 and its amendments

Test No.: 1

Sample No.: 3-1

Parameter Unit RL Result Limit

Butadiene mg/kg 0.1 0.8 1
Abbreviations:

RL =Reporting limit
mg/kg = Milligram per kilogram

< =Less than

3.9 Volatile Organic Substances (Polystyrene and Styrene Co-polymer)

Test method: The test was performed according to the 19" Communication on the testing of plastics,
(Bundesgesundheitsbl., 14, (1971), page 265)

Limit: BfR Recommendations on Food Contact Materials (formerly “Plastics Recommendations”)
Part V & VI, "Polystyrene and Styrene Co-polymer”

Test No.: 1

Material No.: 3

Parameter Unit Result Limit

Volatile organic substances mg/dm? 11 15
Abbreviations:

mg/dm? = Milligram per square decimeter

< =Less than

TUV Rheinland (Guangdong) Ltd.- No.199 Kezhu Road, Guangzhou Science City, Guangzhou, 510663, P.R. China
Tel.: (86) 20 2839 1888 -Fax: (86) 20 2839 1999 - Mail: service-gc@tuv.com -Web: www. tuv.com
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3.10 Polycyclic aromatic hydrocarbons (PAHs)

Test method: AfPS GS 2019:01 PAK

Test No.: 1 2

Sample No.: 2 3

Parameter CAS No. Unit RL Result Result
Benzo[a]pyrene (BaP) 50-32-8 mg/kg 0.2 <RL <RL
Benzole]pyrene 192-97-2 | mg/kg 0.2 <RL <RL
Benzo[a]lanthracene 56-55-3 mg/kg 0.2 <RL <RL
Benzo[b]fluoranthene 205-99-2 | mg/kg 0.2 <RL <RL
Benzo[jlfluoranthene 205-82-3 | mg/kg 0.2 <RL <RL
Benzo[k]fluoranthene 207-08-9 | mg/kg 0.2 <RL <RL
Chrysene 218-01-9 | mg/kg 0.2 <RL <RL
Dibenzo[a,h]anthracene 53-70-3 mg/kg 0.2 <RL <RL
Benzo[g,h,i]perylene 191-24-2 | mg/kg 0.2 <RL <RL
Indeno[1,2,3-c,d]pyrene 193-39-5 | mg/kg 0.2 <RL <RL
Naphthalene 91-20-3 mg/kg 0.2 <RL <RL
Anthracene 120-12-7 | mg/kg 0.2 <RL <RL
Fluoranthene 206-44-0 | mg/kg 0.2 <RL <RL
Phenanthrene 85-01-8 mg/kg 0.2 <RL <RL
Pyrene 129-00-0 | mg/kg 0.2 <RL <RL
Sum of 15 PAHs NA mg/kg 0.2 <RL <RL

Abbreviations:

NA = Not Applicable
mg/kg = Milligram per kilogram
RL = Reporting Limit

< =Less than

Remark:
x4 Single components with an amount of <0.2 mg/kg were not considered by the calculation of the
sum. In the case of all PAHs were not detected, the result is stated < RL.

*2 For any materials in contact to food, Polycyclic Aromatic Hydrocarbons (PAHSs) are restricted to
use, either by framework Regulation (EC) No 1935/2004 article 3 or Regulation (EU) No 10/2011
Annex | (Positive list).

TUV Rheinland (Guangdong) Ltd.- No.199 Kezhu Road, Guangzhou Science City, Guangzhou, 510663, P.R. China
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3.11 Specific Release of Metals

Test method: The sample preparation is performed with reference to “Technical Guide on Metals and
alloys used in food contact materials”. The migratory behaviour is examined with
reference to Chapter V, Article 18 of Commission regulation 10/2011 and its
amendments. Presence of elements were detected by means of ICP-MS.

Limit: Technical Guide on Metals and alloys used in food contact materials

The following food simulant and condition was applied:

Food simulant Test duration / Temperature
Artificial tap water 2 hour(s) /70 °C
Test No.: 1
Sample No.: 1
volumeto 1000 ml / 6 dm?
surface area ratio
Sum 15t + 2"d test 31 test
Parameter Unit RL Result Limits (2 Result Limits (1
Silver (Ag) mg/kg 0.05 <RL 0.56 <RL 0.08
Aluminum (Al) mg/kg 0.1 <RL 35 <RL 5
Cobalt (Co) mg/kg 0.01 <RL 0.14 <RL 0.02
Chromium (Cr) mg/kg 0.01 <RL 1.75 <RL 0.25
Copper (Cu) mg/kg 0.5 <RL 28 <RL 4
Iron (Fe) mg/kg 5 <RL 280 <RL 40
Manganese (Mn) mg/kg 0.1 <RL 12.6 <RL 1.8
Molybdenum (Mo) mg/kg 0.02 <RL 0.84 <RL 0.12
Nickel (Ni) mg/kg 0.01 <RL 0.98 <RL 0.14
Tin (Sn) mg/kg 10 <RL 700 <RL 100
Vanadium (V) mg/kg 0.01 <RL 0.07 <RL 0.01
Zinc (Zn) mg/kg 1 <RL 35 <RL 5
Arsenic (As) mg/kg 0.002 <RL 0.014 <RL 0.002
Barium (Ba) mg/kg 0.1 <RL 8.4 <RL 1.2
Beryllium (Be) mg/kg 0.01 <RL 0.07 <RL 0.01
Cadmium (Cd) mg/kg 0.002 <RL 0.035 <RL 0.005
Mercury (Hg) mg/kg 0.003 <RL 0.021 <RL 0.003
Lithium (Li) mg/kg 0.02 <RL 0.336 <RL 0.048
Lead (Pb) mg/kg 0.01 <RL 0.07 <RL 0.01
Antimony (Sb) mg/kg 0.01 <RL 0.28 <RL 0.04
Thallium (TI) mg/kg 0.0001 <RL 0.0007 <RL 0.0001

TUV Rheinland (Guangdong) Ltd.- No.199 Kezhu Road, Guangzhou Science City, Guangzhou, 510663, P.R. China
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Abbreviations:

RL = Reporting Limit
mg/kg = Milligram per kilogram

< =Less than

Remark:
*1 Compliance is established on the findings on the third test for products intended for repeated use.

*2 In addition, the sum of each metal in the first and second test should not exceed the sevenfold limit.

TUV Rheinland (Guangdong) Ltd.- No.199 Kezhu Road, Guangzhou Science City, Guangzhou, 510663, P.R. China
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4 Sample picture(s):

Sample No. 1 Sample No. 2

4

Sample No. 3 Sample No. 3-1

Product

- END -
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General Terms and Conditions of Business of TUV Rheinland in Greater China

Scope

These General Terms and Conditons of Business of TUV Rheinland in Greater China (‘GTCB’) is
made between the client and one or more member entties of TUV Rheinland in Greater China as
applicable as the case may be (TUV Rheinland”). The Greater China hereof refers to Mainland
China, Hong Kong and Taiwan.The client hereof includes

(i)a natural person capable to form legally binding contracts under the applicable laws who concludes

the contract not for the purpose of a daily use;

(i) the incomorated or unincomporated entity duly organized, validly existng and capable o form

legally binding contracts under the applicable aw.
The following terms and conditons apply to agreed services includng consultancy services,
information, deliveries and similar services as well as ancillary services and other secondary
obligations provided within the scope of contract performance.
Any standard terms and conditions of the client of any nature shall not apply and shall hereby be
expressly excluded. No standard contractual terms and conditions of the client shall form part of the
contract even if TUV Rheinland does not explicitly object to them.

In the context of an ongoing business relationship with the client, this GTCB shall also apply to
future contracts with the client withiout TOV Rheinland having to refer to them separately in each
individual case.

Quotations
Unless otherwise agreed, all quotations submitied by TV Rheinkand can be changed by TUV
Rheinind without notice prior (o its acceptance and confimation by the other party.

Coming into effect and duration of contracts

The contract shall come into effect for the agreed terms upon the quotation ktier of TOV Rheinland
or a separate contractual document beng signed by both contracting parties, or upon the works
requested by the client being carried out by TUV Rheinland. If the client instructs TOV Rheinland
without receivinga quotation from TUV Rheiniand (quotation), TOV Rheinland is, n its

TUV Rhenland shall be entitled 1o raise its fees at the beginning of a month if overheads andior
purchase costs have increased. In this case, TUV Rhenland shall notify the client in writing of the
tise in fees. This nolificaton shall be issued one month prior o the date on which te rise in fees.
shall come into effect (period of notice of changes in fees). If the rise n fees remains under 5% per
contractual year, the client shall not have the right to terminate the contrad. If the rise in feesexceeds
5% per contractual year, the client shall be entitied to terminate the contract by the end of the period
of notice of changes in fees. If the contract is not teminated, the changed fees shall be deemed to
have been agreed upon by the time of the expiry of the notice period

Only legally established and undisputed caims may be offset against claims by TUV Rheinland

TOV Rheinland shall have the right at all times to setoff any amount due or payable by the client,
including but not limited fo setoff against any fees paid by the ciient under any contracts, agreement
and/or orders/quotations reached with TUV Rheinand.

Acceptance of work

Any part of the work result ordered which is complete i itself may be presented by TUV Rheinland
for acoeptance as an instalment. The client shall be obliged to accept t immediately.
If acoeptance is required or contradually agreed in an individual case, this shall be deemed to have
taken place two (2) weeks after completon and handover of the work, unless the client refuses
acceptance within tis period stating at least one fundmental breach of contract by TOV Rheinland.

The client is not entitkd to refuse acceptance due to insignificant breach of contract by TUV
Rheinand.

I acceptance is exclided according to the nature of the work performance of TUV Rheinkand, the
completon of the work shall take its place

uring the Follow-Audit stage, if the client was unable to make use of the time windows provided

for within the scope of a cerlification procedure for auditing/performance by TUV Rheinland and the
certificate is therefore to be wihdrawn (e.g. performance of surveillance audis), or if the cient
cancels or postpones a confimed audit date within two (2) weeks before the agreed date, TUV
Rheinlnd is entiteed to immediately charge a lump-sum compensation of 10% of the order amount

entitied to accept the order by giving writen notice of such acceptance (including notice sent via
electronic means) or by performing the rquested services.

The contract lerm starts upon the coming nto effect of the contract in accordance with article 3.1 and
shall contiue for the term agreed i the contract

If the contract provides for an extension of the contrad term, the contract term will be extended by
the term provided for in the contradt unkess terminated in writing by either party with a three-month
notice priorto the end of the contractual term.

Scope of services

The scope and type of the services to be provided by TUV Rhenland shall be specified in the
contractually agreed service scope of TUV Rheinnd by bot partees. If no such separate service
scope of TUV Rheinland exists, then the written confirmation of order by TUV Rheiland shall be
decisive for the service to be provided. Unless otherwise agreed, services beyond the scope of the
service description (e.g. checking the comectness and fundtionality of parts, produds, processes,
installations, organizations not listed in the service description, as well as the intended use and
application of such) are not oved. In particular, no responsibilty is assumed for the design, selection
of materials, construction onmendsd use of an examined part, product, process or plant, unless this
is expressly stated in the ol
Tha sgreed servoes sl (e peromed in compliance wih the reguiatns i force at the fime the
contract is entered intc
0V Rheiland 1 aniied 1o delermine, in is sole iscretin, the metod and nature of the
assessment unless otherwise agreed n writing or if mandatory provisions require a specific
procedure to be followed
On exemhcn of the work there shall be no simultaneous assumption of any guarantee of the
s (proper quality) and working order of either tested or examined parts nor of the
tataton a0 5 hob and s upstream and/or downstream processes, organisations, use and
application in accordance with regulations, nor of the systems on which the installation is based. In
particubr, TUV Rheinland shall assurme no responsibiliy for the construction, seledtion of materials
and assenbly of nstallations examined, nor for their use and application n accordance with
regulations, unless these questions are expressly covered by the contract

In the case of inspection work, TUV Rneinland shall not be responsible for the accuracy or checking
ofthe. afet i which the inspedti based,

y
expressly agreed in writing.

If mandatory legal regulations and standards or official requirements for the agreed service scope
change after conclsion of the contract, with a written notice to the client, TUV Rheinland shall be
entitied to additional remuneration for resulting additional expenses.

‘The services to be provided by TUV Rhenland under the contract are agreed exclsively with the
client. A contract of third parties with the services of TUV Rheinland, as well as making available of
and justifying confidence i the work results (test reports, test results, expert reports, etc.) is not part
of the agreed services. This also applies if the client passes on work results - in full or in extracts - to
third parties in accordance with cause

The client understands and agrees that in order to perform the contract with TUV Rhenland, the
cllen ey ned o sign o o moke contacts/ sgreements with /more third paryes)and esblih
legal relationships with thatithose third party(ies) according fo such contradis/agreements.
Rheinland will merely bears the corresponding kegal liability according to this contract and the drect
services adtually to be provided by our company in the service process. If the relevant services are
not directly provided by TUV Rheinland (including but not limited 1o any festing and certification
services 1o be provided by third festing and certification bodies), TUV Rhenland will provide the
client as agent for such relevant services. In order to achieve the pupose of the contradt, the cient
hereby agrees that TOV Rheinland can also sub-entrust to a third party to provide agency services,
but TUV Rhenland shall not bear any responsibility andlor risk for any services 1o be provided by
any third parties (including but not limited to the testing and/or certification services to be entrusted
and/or applied for by our company on behalf of the client to other third testing and/or certificaton
bodies, agency services provided by any other third agent(s), etc.). Besides, the client shall be liable
in accordance with the relevant ws and regulations andior the ferms under the contract. If the client
is required to conduct any annual review/surveillance of the relevant testing and/or certfication
service results and pay additional fees in accordance with the relevant aws and regulatons or the.
testing and certification rules, such fees are not within the scope of the contract price, the client shall
timely perform the obligation of such annual illance and pay the fees. If
the client fails to perform such ions of the annual fees payment, it may
lead to adverse such as failure/ of testing andor
cotificaton Rsults, which shall o b6 bomellabi by TOV Rreinend

For the service content agreed i the contract, if the client requires TV Rhenland to deliver
relevant test samples, data, etc. to any overseas boratory orother places or sites © be designated
by the client, TUV Rheinland shall nof take any tisks for an such
delivery and the transportation process (including but not limited to any bss or damages of the
samples and/or the materials, etc.). Besides, the relevant freight fees shall be bome by the client.

Performance periods/dates

The agreed he work nvolved
which are prepared in line with the details provided byme et They shallonly be bindng if beng
confimed as binding by TUV Rhenland i writing.

If binding periods of performance have been agreed, these periods shall not commence until the
client has submitted all required documents to TOV Rheinland.

Aticles 5.1 and 5.2 also apply, even without express approval by the client, to all extensions of
agreed periodsidates of performance not caused by TUV Rheinland.

TOV Rheinland is not responsble for a delay in performance, in partiaular if the client has not
fulfilled his duties to cooperate in accordance with clause 6.1 or has not done so i time and, in
particubr, has not provided TV Rhenland with all documents and information required for the
performance of the service as specified in the contract.

Ifthe performance of TUV Rheinland is delayed due to unforeseeable circumstances suchas force
maijeure, strikes, business disruptions, govemmental regulations, transport obstacles, etc., TOV/
Rheiniand is entitled to postpone performance for a reasonable period of time which corresponds at
least o the duration of the hindrance pls any time period which may be required to resume

performance.

If the client is obliged to comply with legal, officially prescribed andlor by the accreditor prescribed
deadiines, it is the client's responsibilit to agree on performance dates wit TOV Rheinland, which
enable the client to comply with the kgal and/or officially prescribed deadines. TOV Rheinland
assumes no responsibility in this respect unless TOV Rheinland expressly agreed n writing
specifically stating that ensuring the deadlnes is the contrctual obligation of TUV Rhenland.

The client's obligation to cooperate

The client shall guarantee that all cooperation required on its part, its agents or third parties will be
provided in good time and atno cost to TUV Rheinland.

Design documents, supplies, auxiiary staff, etc. necessary for performance of the services shall be
made available free of charge by the client. Moreover, collaborative adtion of the client must be
undertaken in accordance with kgal pvisions, standards, safety regulations and accident
prevention instructons. And the client represents and warrants that

a)it has required statutory qualifications;

b) the product, service or management system 1o be certified conplies with applicablelaws

nd regulations; and
©) it doesn't have any illegal and dishonest behaviours or is not inclided in the st of
terprises with Serious Illegal and Dishonest Acts ~of People's Republic of China

If the client breaches the aforesaid representations and warrantees, TOV Rheinland is entitled to i)
immediately terminate the contractorder without prior notice; and i) withdraw the issued testng
reportiertificates if any.
The client shall bear any additional cost incurred on account of work having to be redone or behg
delayed as a result of late, incorrect or incomplete information provided by or lack
Cooperation fom ho dlint Even where a 2 or manimum prcs & 501660, TOV Rhamiand atoe
entitled to charge extra fees for such additional expense.

Prices

If the saope of performance is not laid down in wiiting when the order is plced, invoicing shall be
based on costs actually ncurred. If no price is agred n wiiting, invoicing ‘shall be made in
accordance with the price list of TUV Rheiniand valid at the time of performance.

Unless otherwise agreed, work shall be invoiced according 1o the progress of the work.

If the execution of an order extends over more than one month and the value of the contract or the
agreed fied price exceeds €2,500.00 or equivaknt value in local currency, TOV Rhenland may
demand payments on account or in instalments.

Payment terms

Al invoice amounts shall be due for payment within 30 days of the invoice date without deduction on

receipt of the invoice. No discounts and rebates shall be granted.

Payments shall be made to the bank account of TOV Rneiniand as indicaled on the inoice, stating

the invoice and client numbers.

In cases of default of payment, TV Rneinnd shall be entited o caim default interest at the

applicable short term loan interest rate publicly announced by a reputable commercial - bank in the

country where TUV Rhenland is located. At the same time, TUV Rheinland reserves the right to

claim further dam:

Should the client default in payment of the invoice despite being granted a reasonable grace period,

TOV Rheinland shall be entitled to cancel the contrad, withdraw the certificate, claim damages for
iance and refuse to continue performance of the contract.

The provisions set forth in artcle 8.4 shallalso apply in cases nvolving retumed cheques, cessaton

o' payment, ov mso\vency tthe client’s assets or cases in which

ofin dismissed due to lack of assets.

Ob]ectnnstn the invoices nfTuv Rheinland shall be submitted i writing within two weeks of receipt

of the invoice.

TOV Rhehland shall be entitied to demand appropriate advance payments.
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as for expenses. The client reserves the right to prove that the TUV Rheinland has
incurred no damage whatsoeveror only a considerably bwer damage than the above lump sum.

Insofar as the client has underiaken in the contract to accept services, TOV Rhenland shall also
be entitled to charge ump-sum damages in the amount of 10% of the order amount as compensaton
for expenses if the service is not called within one year after the order has been placed. The ciient
reserves the rght to prove that the TUV Rhenland has ncurred no damage whatsoever or only a
considerably lover damage than the above mentioned Limp sum.

Confidentiality

For the purpose of these terms and conditions, “confidential information” means all know-how, trade
secrets, documents, images, drawings, expertise, informaton, data, test results, reports, samples,
project documents, pricing and financial information, customer and supplier information, and
marketing techniques and materials, tangble orintangible, that are supplied, transferred or otherwise
disclosed by one Party (the “disclosng party*) o the other Party (he “receiving party"), in writing or
orally, in printed or ekctronic format. Confidential information is expressly not the data and know-
how collected, compiked or otherwise obtaned by TUV Rheinland (non-personal and not proprietary
to the client) within the scope of the provision of services by TOV Rheinand. TOV Rheinand is
entiled 103108, use ther deveDp ard passon the data ciained h connecton wih the proision
of services for the purposes of developing new services, improving services and analysing the

provision of services.

The disclosig party shall mark all confidental information disclosed in writien form as confidential
before passing & onto the receiving party. The same applies to confidentil information transmitted
by e-mail. If confidental information is disclosed orally, the receiving party shall be appropriately
informed in advance and the discosing party shall confirm in writing the confidentiality nature of the
information within five working days of oral disclosure. Where the disclosing party fails to do so within
the stpulated period, the receiving party shall not take any confidentiality obligations hereunder
towards such information. The client shall awid using any third party platform and/or system (e.g.
Wechat, etc. Unauthorized by TUV Rheinand) to send any confidentel information to TUV
Rheinland. Instead, the client shall send any confidential information to company email of TOV
Rheinand employees through its company email. If e client suffers fromany bsses or damages
due to any theft or leakages to be caused by the adopton of any unauthorized confidential
information sharing methods mentioned above, TUV Rheiniand shall be waived for any compensaton
Tiabilties.

information which
party and which is created during performance of work by TOV Rhelnand
may only be used by the receiving party for the purposes of performing the contract, unless expressly
otherwise agreed in writing by the disclosing party;
may not be copied, distributed, published or otherwise discbsed by the receiving party, unkess this
is necessary for fuffiling the purpose of the contract or TUV Rheinland is required to pass on
confdential information, inspection reports or documentation to the govemment authorities, judicial
court, accreditation bodes or third parties (including but not limited to the relevant direct andior
indirectproposed purchasers, vehicle equipm test standards
or test rquirements providers of the client's test produdts and/or certified produds, etc.)  thatare
involved in the performance of the contract;
must be treated by the receiving party with the same level of confidentiality as the receiving part
uses o profect its own confidential information, but never with a lesser level of confidentiality than
that which is reasonably required
The receiving party may disclose any confidential information received from the discosing party only
to those of ts emp\oyees who need this information to perform the services required for the contract
The receivin o oblige these observe the same level of secrecy as
set forth in i confidentiality ciause.
Information for which the receiving party can fumish proof that:
itwas generaly known at th fimo of disclosuro orhas become general knowledge without vioaton
of this confidentiality cause by the receiving party; o
it was disclosed to the receiving party by a third pany entitled to disclose this information; or
the receiving party already possessed this nformation prior to disclosure by the disclosng party; or
the receiving party developed it itself, imespective of disclosure by the disclosing party, shallnot be
deemed to constitute “confidental information” as defined n this confidentiality chuse.
All confidential information shall remain the property of the disclosing party. The receiving party
hereby agrees to immediately (i) retum all confidential information, including all copies, to the
disclosing party, and/or (i) on request by the disclosing party, to destroy all confidential information,
including all copies, and confimm the destrudtion of this confidental information to the disclosing party
in writing, at any time if so requested by the discbsing party but at the latest and without special
request after termination or expiry of the contract This does not extend to incuide reports and
certificates prepared for the client solely for the purpose of fulfiling the obligations under the contract,
which shall remain with the client. However, TUV Rhenland is entited to make file copies of such
roports, corticates and confidental informaton hat forms the basis for preparing tose repons and
certificates in orderto evidence the i purposes
required by laws, lati workmg ﬂ" f TUV Rheinland.
From the start of the contract and fora period of three years after termination or expiry of the contra
{he recehing party shal maitai it secrecy of al confiential nformation and Svllnot d1scbse
this information to any third parties or use itfor itself.

discloses to the receiving

Copyrights and rights of use, publications

TOV Rhenland shall retain all exclusive copyrights in the reports, expert reports/opinions, test
sults, etc. prepared by TUV Rheinknd, unless
otherwise agreed by the parties in a separate agreement. As the owner of the copyrights, TUV
Rheinand s free to grant others the right to use the work results for individual or all types of use
(right of use")
The dlient receives a simple, uniimited, non-transferable, non-sublicensable right of use o the
contents of the work results produced within the scope of the contra, unless otherwise agreed by
the parties in a separa'e agreerren( The client may only use such reports, expert reporisiopinions,
test prepared within the scope of the contract
for the oumracmallyagreed purpose
The transfer of right of use of the generated work results regulated i chuse 11.2. of the GTCB is
subjed to full payment of the remuneration agreed i favour of TUV Rheiniand.

e client may use work results only complete and unshortened. The client may only pass on the
work results in fullunless TUV Rhehland has given its prior written consent to the partial passing on
of work results.

Any publication or duplicaton of the work results for advertising purposes o any further use of the
work results beyond the scope reguiaed in cause 1.2, and any quotaion of the itroductionof - TUV
Rheiniand need the prior written approval of TUV Rhenland in each ndividual case. Besides, the
client ensures that the aforesaid use shall conply with relevant applicable laws, reguiations and
relevant rues (including but not limited to specific applicable festing and certification wles, etc.).
TV Rhenland may revoke a once given approval acoording to clause 11.5 atanytime without stating
reasons. In this case, the client is obliged o stop the Imnsferol the work results immeditely at his
own expense and, as far as possible, fo withdraw ~publication:

The coneent of TOV Rheniand to publcaton of dupiication of he work results does not enfitl
the clientto use the corporate bogo, corporate design or test/certification mark of TUV Rheinland.

Liability of TUV Rheinland

Imespectiveof the legal basis, 1o the fullest extent permitted by applicable law, in the event ofa breach
of contractual obligations or tort, the liability of TUV Rhenland for all damages, bsses and
reimbursement of expenses caused by TUV Rhenland, its legal representatives and/or enployees
shall be limited to: () in the case of a contradt with a fixed overall fee, three times the overallfee for
the entire contract (i) in the case of a contract for annually recurring services, the agreed annual
fee; (i) in the case of a contract expressly charged on a time and material basis, a maximum of
20,000 Euro or equivalent amount in local currency; and (iv) in the case of a framework agreement
that provides for the possibilty of pacing individual omders, three times of the fee for the ndividual
order under which the damages or losses have occurred. Notwithstanding the above, in the event
that the total and accumulated liability calculated according to the foregoig provisions exceeds 2.5
Milion Euro or equivalent amount in local cumency, the total and accumulated liability of TUV
Rheinbnd sﬂau beonly limited toand shallnot exceed the said 2.5 Milion Euro or equivalent amount
in local ct X
The limiation of fa ity according to article 12.1 above shall not apply o damages and/or bsses
caused by malice, intent or gross negligence on the part of TUV Rheinland or its vicarious agents.
Such limitation shallnot apply to damages for a person’s death, physical injury or illness.
In cases involving a fundamental breach of contract, TUV Rheinland will be liable even where minor
negligence is nvolved. For this purpose, a *fundamental breach” is breach of a material contractual
obligation, the performance of which perits the due performance of the cntrct. Any claim for
damages o a findamentl breach of contract shall be mited o the amumomamages reasonably
f such breach of of the breach (reasonamy

foreseeab\e damages), unkess any of the circumstances described in oo 122 applies.
TOV Rheinland shall not be liable for the acts of the personnel made available by the client to support
TOV Rheiniand in the performance of its services under the contract, unkess such personnel made
available is regarded as vicarious agent of TUV Rheiniand. If TV Rheinkand is not liable for the acts
ofthe personnel made available by the client under the foregoing provision, the client shall ndemnify
TOV Rhenland aganst any chims made by tird parties arising from or in connedtion with such
personnel's aci

Unless oherise contractually agreed in writing, TUV Rheinland shall only be liable under the
contract 1o the dlien
The limitation periods for caims for damages shall be based on statutory provisions.
None of the provisions of this article 12 changes the burden of proof to the disadvantage of the client.

Exportcontrol

When passing on the services provided by TV Rheinland orparts thereof o third partes i Greater
China or other regions, the client must comply with the respectively app| f national

and intemational export control law.
The perrmanco of a contmct with he clet s subjct o e provio that hero aro no absadies to
ue to national or foreign trade anctions.
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In the event of a vilation, TOV Rheinland shall be entitied to terminate the contract with immediate
effectand the client shall compensate for the bosses incured thereof by TUV Rneinland

Data protection notice

The client nderstands and agrees that TUV Rhenland processes personal data (inciuding but
notlimited to personal information) of the ciient and its related parties (incuding but not imited to the
supplier of the client) for the purpuse offuffiling this contract. The client confirms that it has obtained
the prior consent of the data subject, which entitles TUV Rheinand to access, use, or process the
personal data that the clint ollected or processed by itself and transferred to TUV Rnenland. For
certain services, we may also process sensitive personal data. TUV Rhenland will use and process
the data i acoordance with the relevant legal basis. If any personal data has o be disclosed or
transferred to any third party or any overseas party outside of the district in which the personal data
was collected, the client also confirms that it has obtained the prior consent of the data subject TUV
Rheintind will cary out cross-border data transmission and protect the data n complance with the
privacy and personal data security related laws and regulations in China and the local country. TOV
Rheineind will take measures to avoid any leakage, abuse, manpulation, damage or unauthorized
access of personal data. The personal data will be deleted immediately as soon asa corresponding
reason for deleton arises. Data subjects may exercise the following rights: right of information, right
of decision, right of rectification, right ofdeletion, right of processig imitation, right of objection, right
of data transferabilty. In addition, persons concemed by the data processing have the righ to revoke
their consent at any time with efiect for the future, as wel as the right to file a complant with the
competent data protection supervisory authority. For further details on the processing of pelsona\
data by TOV Rhenland as the person responsble or contract processor, please refer to the
respedive data protecton information. You can contact the Group Data Protecton Officer of TOV
Rheinbind by e-mail at dataprotection @tuv.com or by post at the following address: TUV Rheinland
AG, do Group Data Protectin Officer, Am Grauen Stein, 51105 Cologne, Germany.

Retention of test material and documentation

The test samples submitted by the client to TUV Rheinland for testing wil be scrapped following
testing or will be retumed to the client at the client's expense. The only exceptions are test samples,
which are piaced in storage on the basis of statutory regulations or of another agreement with the
client
Charges apply if the test samples are stored at the premises of TUV Rhehland. The cost of
placing a st sampi n sbrage wil be discosed b the lent i the quotaton
f reference samples or documentations are given to the client to be placed in storage at their
prem\ses‘ the reference sanples or documentations must be made available to TUV Rheinkand upon
request promptly and free of charge. If the client, in response 1o such a request, is incapable of
making available the reference samples and/or documentation, any liabity caims for material and
peainiry camage esuting from he respectie esthg and certfclion that fs bRGht orward by
the clientaganst TUV Rheinland shall be voi
The retenton perod for the documentation Saitbe 10 (ten) years afer the expiry of the test mark
certificates or shall meet the applicable legal requirements for EU/EC certificates of conformity and
GS mark certificates.
The costs of the handoverand dispatch of the test samples for storage on the client's premises
are bome by the client. TOV Rheinland will be liable for the loss of test samples o reference samples
from the laboratories or warehouses of TUV Rheinland only in case of gross negligence.

Termination of the contract

Notwithstanding clause 3.3 of the GTCB, TUV Rhenland and the client are entitled to terminate
the contradt in its entirety or, in the case of services combined in one contract, each of the combined
parts of the contract individually and independently of the continuation of the emaining services with
six (6) months'notice to the endof the
to six (6) weeks in case TUV Rhenland is prevented from performing the services due to a loss or a
suspension of its accreditation or notificaton.

Forgood causes, TUV Rhenland may consider giving a written notice o the client to terminate
the contract without bearing any liabilties and the cient shall pay the rlevant service fees for the
services provided by TUV Rheinand due to the termination date of the contract. The aforesaid good
causes includes but not limited to the following:

a)the client does notimmediately notify TUV Rneinland of changes in the conditions within the
company which are relevant for certification or signs of such changes;
b)the client misuses the certificate or certification mark or uses it in violation of the contract;
c) n the event of several consecutive delays in payment (at basnmee times);
of the he ciient ocaurs and as a
result Ihe payment claims of TUV Rheinland under the contract are cnns-de-amy endangered and
TUV Rhenland cannot reasonably be expected to continue the contractual relationship.
e)in the event of any serious misrepresentation, be itby intentional fraud or grossly negligent
behavior of the managers, empbyees or agents of the client;
f) if TOV Rheinland, for reasons be'yond its control, is temporarily or finally not able or entitled to
contiue or finalize the perform: the service, eg. in case of force majeure, govemment
interbrence, Sancions, bes of accraditation or rotfieation,of Ohor
9) if the country/region involved in the whole contract or the specific service project i the contract
Boesnot belong to the insurance coverage applicable to TUV Rheinland, and TUV Rhenland believes
that there is a risk or some risks beyond its control to continue to perform the contract.
in the event of termination with written notice by TUV Rheinland for good cause, TUV Rheinland

shall be entitied to a lump-sum claim for damages aganst the client 7 the conditions of a claim for
damages exist. In this case, the client shall owe 15% of the remuneration to be paid untilthe end of
the fixed contract term as Limp-sum compensation. The client reserves the right to prove that there
is no damage or a considerably lower damage, TUV Rheinbnd reserves the right ©o prove a
considerably higher damage n individual cases.

TOV Rheinland is also entitled to terminate the contract with written notice if the client has not
been able fo make use of the time windows for auditing/service provision provided by TUV Rheinland
within the scope of a certification procedure and the certificate therefore has to be witdrawn (for
example during the performance of monitoring audits). Clause 16.3 applies accordingly.

Force Majeure
*Force Majeure” means the occurrence of an event or circumstance tat preventsor impedes a Party
from performing one or more of its contractual obligations under the contract, if and to the extent that
that Party proves: (a) that such impediment is beyond its reasonable control; and (b) that it could not
reasonably have been foreseen at the time of the conclusion of the contract; and (c) that the effects
of the impediment could not reasonably have been avoided or overaome by the affected Party .
In lhe absence of proof to the contrary, the following events affecting a Party shall be presumed
tions (a) and (b) under paragraph 1 of this Clause: (i) war (whether declared or not),
hoslllme& |nvas|0n actof fure\gn enemies, extensive military mobilization; (i) civil war, rot, rebellion
and revolulon, miltay or usuped power. hsuredion act of temarsm sabotage or prcy; (i)
Cumancy and trade redtiction, Smbargo, sancion: (v) 5 of autrorty whethar il of unwlul,
compliance with any law or govemmental order, expopriation, seizure of works, requisition,
natoralzation; (1) lague, apidemi, nauraldisaser o exlreme natiral event; () exploskn, fre,
destruction ansport, information system
or eneray; (vii) general labor disturbance such as boyaott, strike and lock-out, go-slow, ocupation of
factories and premises
The Party successfully invoking this Clause is relieved from its duty to perform its obligations under
the contract and from any liabilty in damages or from any other contractual remedy for breach of
contract, from the time at which the impediment causes inability to perform, provided that the notice
thereof is given without delay. If notice thereof is not given without delay, the relief is effective from
the time at which notice thereof reaches the other Party. Where the effectof the impediment or event
invoke is Empory the above consequences shal apply only a3 kong &5 he Impediment nvoled
impedes performance by the affected Party. Where the duration of the impediment invoked has.
effect of substantally depriving the mnlraclng Parties of what they were reasonably entitled to
expect under the contract, either Party has the right fo terminate the contract by notification withi a
reasonable period 10 the other Party. Unless otherwise agreed, the Parties expressly agree that the
contract may be terminated by either Party ifthe duration of the impediment exceeds 120 days.

Hardship
The Parties are bound to perform their contractual duties even if events have rendered
performance  more onerous than could reasonably have been anticipated at the time of the
conclusion of the contract.
Notwithstanding paragraph 1 of this Clause, where a Party proves that
(a) the continued performance of its contractual duties has become excessively onerus due
to an event beyond its reasonable control which it could not reasonably have been expected to
have taken into account at the time of the conclusion of the contract; and that
(b) it could not reasonably have avoided or overcome the event or its consequences, the Parties
are bound, within a reasonable time of the invocation of this Cluse, to negotiale atemative
contractual terms which reasonably allow to overcome the consequences of the event.
Where Chuse 182 applies, but where the Parties have been unable to agree altemative
contractual terms as provided in that paragraph, the Party invoking this Clause is entited to
terminate the contract, but cannot request adaptation by the judge or abitrator without the
agreement of the other Party.

Partial invalidity, written form, place of jurisdiction and dispute resolution

Al amendments and supplements must be in wiing in order o bs effective. This aiso applies o
amendments and supplements to this cause

Should one or several of the provisions et e contractandlor hese ferms and conditons be o
become ineffective, the contracting parties shall replace the nvalid provision with a legally valid
provision that comes closest to the content of the ivalid provision i legal and commercial terms.
Unless otherwise stpulated i the contract, the govering law of the contractand tese terms and
conditions shall be chosen following the rules as below:

if TOV Rheinland in question is kgally registered and existing in the People’s Republic of China, the
contracting parties hereby agree that the contractand these terms and conditions shall be governed
by the bws of the Peopl’s Republic of China.

if TOV Rheinind in question is legally registered and existing in Taiwan, the contracting parties
hereby agree that the contract and these terms and conditions shall be govemed by the laws of
Taiwan

if TUV Rhenland i question is legally registered and existing in Hong Kong, the contracting parties
hereby agree that the contract and these terms and conditions shall be govemed by the ws of Hong

Any dispute in connection with the contract and these terms and conditions or the execution thereof
shall be settled friendly through negotiations.

Unless otherwise stpubted in the contradt, if no settement orno agreement i respect of
the extension of the negotiation period can be reached within two months of the arising of the dispute,
the dispute shall be submitted:
in the case of TUV Rhenland i question being kgally registered and existing in the People’s
Republic of China, to China Intemational Economic and Trade Arbitration Commission (CIETAC) to
be setiled by arbiration under the Arbitraton Rules of CIETAC in force when the amitration is
submitied. The aitration shall take place in Beijng, Shanghai, Shenzhen or Chongaing as
appropriately chosen by the claiming party.

b) in the case of TUV Rhehland i question being legally registered and existing in Taiwan, to Chinese

Abitration Association, Taipei to be arbitrated in acaordance with ts then current Rukes of Atbitration.
The arbitration shall take place in Taipei

©) in the case of TV Rheinland being legally registered and existing in Hong Kong, o Hong K.

ong
Intemational Abitration Centre (HKIAC) to be settled by arbitration under the HKIAC Administered
Arbitration Rules in force when the Notice of Arbitration is submitted in accordance with these rules.
The arbitration shall take place in Hong Kong.

The decision of the relevant arbiration tribunal shall be final and binding on both parties. The
arbitration fee shall be borne by the losing party.
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